Cox Phone App Help Guide

Note that the Cox Phone App is directly linked to a physical phone in the office, which means if you’re on a call with the Phone App, the physical phone will become
unavailable, and vice versa. Also, if you are using earbuds, make sure the tiny microphone in the cable is not buried in your clothing or obstructed by your collar.
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Transfer a call

“Transfer Now” does a “Blind Transfer”, meaning it transfers immediately without any interaction. “Attended Audio” allows you to talk to the person you’re transfering
the call to first to make sure they are available to take the call you’re about to transfer. The caller is put on hold with music during the transfer.
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Patient Services, Billing and Infusion Call Centers

Set yourself as Available/Unavailable in the call queues your phone is assigned to. Applicable to the call center, billing, and infusion phones.
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